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How To:  Aspect Linked Upgrade to 6.40 
 
 

Get Aspect Linked by clicking http://www.aspect-software.net/Aspect7/packages/aspect_linked/Aspect_Linked.jnlp 

 

The link will take you to an automatic download.  Java Web Start should begin and you will see a window that says 

"Downloading application 

 

 

 

Once done downloading, you may get a prompt that says "The application's digital signature cannot be verified..."   
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Simply check the box that says "Always trust content from this publisher" and choose "Run" 

 

 

You will not get a splash screen that says "Aspect Linked" while it loads.   

 

 

You may also see the icon appear in the system tray next to the time as well as a desktop shortcut to "Aspect 

Linked” 
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Once loaded you will get the Aspect Linked main page on the screen  

 

 

Now that Aspect Linked is loaded, if your version is not on the latest 6.40 version, you will see an "Important" 
notification at the top that says "Upgrade Now".   

 

 

 

If you see this notification, you need to upgrade. 
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To upgrade, click on the Upgrade Now button: 

 

 

You will receive an information prompt.  Read it and click "YES" to start the upgrade 

 

 

 

Once the upgrade is completed, you will receive an information prompt that informs you that your version is now 
upgraded.  Simply click OK 

 

 

 

 

 

 



Copyright Aspect Software © 2009                                                                                             All Rights Reserved 

Once the upgrade is done, the page will refresh automatically and your "Version" should now be at 6.40 and you 

should no longer have the "Important" notification 

 

 

 

If you experience any issues with the upgrade, please open a support ticket by clicking on the "Contact Support" 

tab. 

  

  

 


