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How To: Aspect Linked Troubleshooting

Get Aspect Linked by clicking http://www.aspect-software.net/Aspect7/packages/aspect linked/Aspect Linked.jnlp

**Note: Java is required to run Aspect Linked**

Issue 1: The program doesn’t open automatically and Windows asks to ‘save’ or ‘cancel?’

File Download [ %]

Do you want to save this file?

@ MName: Aspect_Linked, jnlp
- Type: Unkniown File Type, 4.42 KB
From: wwsw.aspect-software.net

Save | Cancel |

‘wihibe files from the Intemet can be uselul, some files can potentially
ham your computer. [f you do not st the source. do not save this
fle. What's the rigk?

Resolutionl: You need to install Java

To install Java, you will need to visit http://www.java.com/en/download/index.jsp

Java is free and is standard software that runs on millions of computers.

Search

Javain Action Downloads  Help Center

Attention PCEHE Free Java Download
Include Java software with
your PCs! Find out how ta
distribute Java on your

Download Java for your desktop computer now!

Version 6 Update 17

Windows PCs.
Free Java Download

All Java Downloads
Ifyou wantto download Whatis Java? | Do | have Java? | MNeed Help?
Java for another computer

or Operating System, click

the link below.

All Java Downloads Why download Java?

Java technology allows you to work and play in a secure computing environment.
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Simply click on Free Java Download to install the software. When complete, you will get a notification that it has
been successfully installed.

& Java Setup - Complete

D Sun

¥ou have successfully installed Java.

Java updates will automatically be downloaded to provide you with the latest
features and security improverments. To change this, see
http://java.com/autoupdate

Once installed, relaunch the Aspect Linked program.
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Issue 2: The program is frozen and won't respond.

ect Linked

Back-office software for restauratenrs

\ 0000000000000 1
Aspect Back-Office | Contact Support Systemlnformatmn_

Aspect Back-Office

Setup Version
Aspect Directory [Dr\aspect| gg Version 6.38
Start-In E—y J Serial Number 1000
 fespe ses
License Expires No Expiration
Active Store Sample Store | =
Save Changes I
Stores
Code  Aspect Dis

Barnies Barni D: ct\barnies! cth RE1

Resolution2: You need to stop the process called javaw.exe

E windows Task Manager

File Options Wiew Help

Applications  Processes |Perfurmanae| Networking |

Image MName | User Name | cPy | Mem Usage | Peak Mem Usage | Page Faults |
alg.exe LOCAL SERVICE 00 3, 744K 3,74K 985 i
CarboniteService. exe SYSTEM o0 21,540 K 21,800 K 59,431 £
CarbonitelT.exe perawford 00 22,492K 22,496 K 16,699 1¢
cchpp.exe perawford 00 552K 7,680 K 27,509 <
ccsveHst exe SYSTEM o0 3,128K 14,580 K 48,621 1
Csrss.exe SYSTEM 0o 5,356 K 5,696 K 17,796 1
ctfmon.exe perawford 00 4,200 K 4,255 K 4,822 i
cvpnd.exe SYSTEM o0 7,238 K 7,944K 3,013 H
Dot1XCfg.exe perawford 0o 14,524K 14,532K 3,806 5
EasyCapture.EXE perawford 01 19,836 K 31,088 K 177,892 1
Evifng.exe SYSTEM 00 12,260 K 12,268 K 3,302 €
explorer.exe perawford 0o 13,752K 66,020 K 98,570 6!
FirewallGULexe rawford el 6,124K 13,128K 14,500 L
FiliService.exe SYSTEM 00 13,384K 21,860 K 121,400 20
hkemd, exe perawford 00 2,682 K 2,700 K 686

iexplore. .exe perawford o0 2,508 K 18,412K 13,715 1
iexplore . exe perawford 00 57,344K 57,376 K 26,427 4
Frmewrk. perawford 00 15,128 K 15,198 K. 9,594 1
igfxper: perawford o0 2,772K 2,730 K 709

javaw.exe perawford 50 177,048 K 179,268 K. 81,486 171
lszss exe SYSTEM 00 1,080 K 7,388K 7&21 ‘
mbamgui.exe perawford o0 2,388K 2,472K 722

mbamservice. exe SYSTEM 0o 42,488 K 69,624 K 203,259 3¢
WDM.EXE SYSTEM o0 3,204 K 3,212K 878

In order to stop the process, you need to launch task manager. To do this you can either (1) click on start / run /
and type ‘taskmgr’ and click ok, or use the CTL-ALT-DEL keyboard command and choose Task Manager.

Once Task Manager is started, find ‘javaw.exe’ and click on the end process.

Once ended, relaunch the Aspect Linked program.
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